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Edgware Road? 





Relative newcomers to the noble art of elec- 
tronics may find it hard to believe that it was 
once possible to obtain a wide range of elec- 
tronic parts from a local shop. Alas, the inroads 
mail order business have made into the elec- 
tronic component trade have caused the virtual 
disappearance of whole clusters of small but 
well-stocked electronics shops from the high- 
Street. Where once there were countless elec- 
tronic component suppliers along London's 
Edgware Road, the diversity is gone for good. 
Today there are only half a dozen or so ‘broad- 
range’ suppliers left, while much smaller spe- 
Cialist Suppliers successfully serve the remain- 
ing niche markets. Recently, all and sundry in 
the mail order business have discovered the 
Internet to sell components and take orders. 


In hobby as well as professional elec- 
tronics, it is hard to imagine a situation 
without mail order companies. By con- 
trast, local shops are having an increas- 
ingly difficult time to offer the cus- 
tomer an ever expanding range of 
components. Although many hobby- 
ists and professionals will be familiar 
with the huge catalogues published by 
Farnell and RS Components (to men- 
tion but a few), it is increasingly 
noticed that the available component 
range, huge as it may be, does not 
include that one special component 
you may be looking for to complete 
your project. That is not to say that the 
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catalogues are useless, on the contrary, 
as most of you will agree they often 
contain a staggering amount of worth- 
while information. The point is that the 
product range is too broad to allow 
space for special components. 

Elektor Electronics construction pro- 
jects, too, often contain special compo- 
nents that are not easily found in mail- 
order catalogues. Fortunately, that soe- 
cific market niche Is aptly addressed by 
kit suppliers like Viewcom (the UK out- 
let of Stippler Elektronik) and C-I Elec- 
tronics who advertise in this magazine 
are able to obtain reasonable stocks of 
such parts for our readers. 


PAN-EUROPEAN 
ASPIRATIONS 

A number of big component suppliers 
like Farnell, RS Components (Electro- 
mail) and, recently, Conrad Electronics, 
have gone pan-European and daim to be 
able to supply any item from their 
product range to anyone in any EEC 
country. Others like Maplin stick to the 
UK market only (although expansions 
have been announced). A general 
trend, however, is that the mail-order 
giants in true market-oriented fashion 
enable customers to place orders via 
email or the Internet. Although this 
article is by no means intended as a 
comprehensive market survey, we 
have gathered some information that 
may be useful to our readers when it 
comes to ordering parts ‘digitally’. 
Because of space constrictions for this 
article the information has been kept 
concise, and readers are encouraged to 
contact the companies listed for further 
information. This may include enquir- 
ing about minimum order value or 
quantity, an overview of the product 
range (for example, as a downloadable 
file, or on a floppy disk), delivery 
options, the availability of a technical 
hotline, a printed catalogue or a CD- 
ROM. Because many of our readers 
live overseas, special attention should 
be given to customs procedures and 
postage and packing (P&P) charges. 


PITFALLS 

Not so long ago, the main problem 
encountered in obtaining parts from 
mail-order companies was not the 
actual process of placing an order, but 
the minimum order quantities some 
suppliers seemed to insist on. At some 
point, this made it totally impossible for 
hobbyists (and repair technicians!) to 
obtain ‘one-offs’ of essential parts like 
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semiconductors, electromechanical 
parts and ‘passives’. Although most 
suppliers have dropped this very 
undesirable requirement, there is still a 
snag: a surcharge for small quantities! 


The RS Components web site and 
its component ordering features 
are pretty extensive. Our adver- 
tiser Electromail is the retail 
branch of RS Components — its 
component range is available on 
CD-ROM. The website shown here 
may be found at http://rswww.com 


ENTER EMAIL AND 
THE INTERNET 


The arrival of the Internet and in par- 
ticular electronic mail (email) has given 
electronic product suppliers and their 
customers unprecedented opportuni- 
ties to get in touch and do business. 
Today, it is possible to browse cata- 
logues over the Net, place orders and 
simply wait for the postman or courier 
to deliver the goods. There are, of 


Although the appearance of the 
website run by Leeds-based Far- 
nell Components is fairly Spartan, 
the product range is overwhelm- 
ing and the ordering facilities set 
an example to the competition. 
Have a look a www.farnell.com 


course negative sides to this develop- 

ment, including 

minimum order quantities or values; 

e ‘hidden’ charges; 

e anonymity (i.e, the lack of personal 
contact and advice); 

e the inability to actually see a compo- 
nent before buying; 

e being unable to browse around ina 
real shop 


Although the traditional means of 
communicating an order to a compo- 
nent supplier are still very much in use 
(telephone, fax and letter), nearly all 
suppliers of components, tools, soft- 
ware, ready-made products and even 
Surplus goods can now be reached by 
email. In some cases, wonderfully 
designed websites allow the customer 
to ‘shop around’, fill a virtual shopping 
cart with goods and ‘check out’ by 
credit card payment. 

Remarkably, order turnaround 
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è Stock numbers and quantities can be entered directly into this form 


a 
@ Current Order Form 


è When all entries are complete, click on the 'Update Order Total' button 
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VAT and Delivery charges where appropriate will be added when you place your order 


Tips 


To increase or decrease the quantity of a product you have 
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Shopping 


Promotions 





Best Viewed with * full product descriptions = 
current versions * secure ordering 


* on-line stock checking 
Explorer fa] Following the Introduction of our 
Interactive Online catalogue we 
have experienced unprecedented 
? tsca ; 
DNS demand which at times has 


caused unacceptable system 
difficulties. We have also 
received many valuable email 
communications from our 
customers and have taken the =| 


BT EB nteret zone 


Unfortunately the web site run by Maplin at www.maplin.co.uk was being ‘refurbished’ at the time of writ- 
ing this article. Maplin’s continued support of the UK electronics hobbyist is still exemplary, witness the 
Maplin catalogue and the opening of retail stores throughout the country. 
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C - I ELECTRONICS Proudly Presents.......... 


The new CATALOGUE / PRICELIST for ELEKTOR ELECTRONICS Components 
and Kits. 


e are also pleased to include documentation and prices for a new line of electronic kits produced by 
VELLEMAN. a large Belgian Manufacturer for which C-I ELECTRONICS will handle the 
distribution world wide. 


you want to receive your copy of our catalog please send in an IRC to cover for postal costs to 


C-I ELECTRONICS 

P.O. BOX 5544 

NL 3008 AM ROTTERDAM 
THE NETHERLANDS 

Fax: (+31) 10 486 2592 
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The Company 
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international 


Welcome to CONRAD ELECTRONIC - 
Europe's leading mail order company for 
electronic products 


Actuell 
Special Offers : i : =, 
EEA Perhaps you don't know that there EE Conrad 
/ S you! Check out our international 
/ oti er 
Products If you can't find a shop in your country, contact us 
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| Full Text Search 
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Order form 
to 


Stippler-Elektronik rn. 
G.Stippler P.O.Box 1106 
D-86656 Bissnge'Gennany 
Your purchase order will be delivered after 
Tecelving your full paymert mnchidng 

postage and packing, ichding our 


banker's negotiation fee. Please make [Postcode, Destination, Country — 
only use of our account: 










POSTBANK MUNICH account no. 
419631809 bank code 70010080. 
Please dont send cheques ! 


Fax, eMail ete 


I wish to place the following order: 


gi 
Æ] Done [ [| [L [@Bintemetzone 


times have not greatly diminished 
since the arrival of email. UK mainland 
dedivery within 24 or 48 hours can usu- 


If you are looking for a kit to build 
an Elektor Electronics project 
then a visit to the C-I Electronics 
web site may be worth your while. 
This Rotterdam-based mail-order 
Specialist also stocks a vast range 
of special components. Their web 
Site is found at 

www.dil-dos.com 


ally be guaranteed however, with 
faster options available at extra cost to 
the customer. 


NOT FOR ONE-OFFS.,, 

Just as wefind an ever smaller number 
of traders taking orders from private 
customers, so the number of broadline 
suppliers to the industry has dwindled 
to half a dozen or so over the past 10 
years. A long series of company merg- 
ers have resulted in just a few players 


Conrad Electronic, originally 
active on the Germany market 
only, gives evidence of their pan- 
European aspirations by running 
an English-language website with 
full on-line ordering facilities. The 
website is at 
www.conrad-electronic.com. 


left in this field. Although two of these, 
Farnell and RS Components, have 
already been mentioned, it should be 
noted that they do, in prinaple, supply 
to individual customers (Farnell, 
directly, while RS Components 
employs its ‘Electromail’ retail branch 
for this purpose). 

Two competitors in the pan-Euro- 
pean field, Spoerle (www.spoerle.com) 
and Eurodis (www.eurodis.com), should 
be mentioned here. Although neither 
has an on-line ordering system up and 
running using a ‘shopping basket’ 
function or similar, you should at least 
know their names because they are 
two of the main wholesale suppliers to 
the retail trade when it comes to spe- 
cial parts used in Elektor Electronics pro- 
jects. The UK branch of Eurodis is 
Bolton-based HB Electronics. So, if 
your local retailer can’t supply it, tell 
him to try Spoerle of Eurodis. 

(990020-1) 


In the UK, the kits and special components stocked by our advertiser Stippler Elektronik are available 


through Viewcom Electronics. 


The website to visit is http://ourworld.compuserve.com/homepages/stelektron 
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